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Every business house needs some type of service which can be made available only by the service sector.
Thus service management is important not only in the services sector but also in every business enterprise -
enterprise which is also dealing in physical products and some services being an integral part of business
operations. This aspect focuses on the demand side of services which encourages service providers to
provide quality service. Service industries are quite varied. The government sector, with its courts,
employment services. hospitals, loan agencies, military services, police and fire departments, post office,
regulatory agencies, and schools, are in the service business. The private non-profit sector, with its museums.
charities, churches, colleges, foundations, and hospitals, are in the service business. A good part of the'
business sector, with its airlines, banks, computer-service bureaus, hotels, insurance companies, law firms,
management-consulting firms, medical practices, motion-picture companies, plumbing-repair companies,
and real-estate firms, are in the service business. Many workers in the manufacturing sector, such as the
computer operators, accountants, and legal staff are really service providers. In fact, they make up a "service
factory" providing services to the "goods factory". Not only are there traditional service businesses, but also
new types keep popping up to serve the needs of a changing population. Service Management encompasses
fundamental understanding of services marketing and covers wide scope such as financial services, banking
and insurance services, tourism and hotel industries, health care and hospital industries, education industries
etc Salient Features: Discusses the basic and fundamental concepts of Service Management in a very simple
and lucid manner to create better understanding of the subject. Covers BBM/B.Com courses as prescribed by
various universities. Provides a comprehensive coverage of various conceptual aspects of Service
Management. Introduction to Service Management Tourism and Travel Services Banking and Insurance
Services Finance and Marketing Services Health Care and Educational Services Index
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From reader reviews:

Jimmy Maiden:

Have you spare time for a day? What do you do when you have more or little spare time? Yes, you can
choose the suitable activity intended for spend your time. Any person spent their spare time to take a move,
shopping, or went to the actual Mall. How about open as well as read a book titled Service Management?
Maybe it is to get best activity for you. You know beside you can spend your time using your favorite's book,
you can more intelligent than before. Do you agree with it has the opinion or you have various other
opinion?

Robert Eslinger:

Are you kind of active person, only have 10 or maybe 15 minute in your time to upgrading your mind talent
or thinking skill perhaps analytical thinking? Then you are having problem with the book than can satisfy
your short period of time to read it because this time you only find publication that need more time to be
study. Service Management can be your answer because it can be read by a person who have those short time
problems.

Norman Fuentes:

With this era which is the greater individual or who has ability to do something more are more treasured than
other. Do you want to become one of it? It is just simple approach to have that. What you are related is just
spending your time almost no but quite enough to get a look at some books. Among the books in the top
record in your reading list is usually Service Management. This book that is qualified as The Hungry Hills
can get you closer in getting precious person. By looking right up and review this e-book you can get many
advantages.

Nancy Leto:

Do you like reading a guide? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many question for the book? But any people feel that they enjoy intended for reading. Some people
likes looking at, not only science book but also novel and Service Management or perhaps others sources
were given understanding for you. After you know how the truly amazing a book, you feel need to read more
and more. Science guide was created for teacher or students especially. Those ebooks are helping them to
include their knowledge. In other case, beside science e-book, any other book likes Service Management to
make your spare time considerably more colorful. Many types of book like here.
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