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Many organizations and individuals are interested in care coordination, particularly as it relates to concerns
about inefficiencies and suboptimal quality in the U.S. health care system. The Institute of Medicine
identified care coordination as one of 20 national priorities for action to improve quality along its six
dimensions of making care safe, effective, patient centered, timely, efficient, and equitable. The burgeoning
number of aging Americans with chronic illnesses and the increasing complexity of care create challenges to
coordination experienced at every level—the patient, the clinical practice, and the system. Care coordination
interventions are particularly attractive in that they have the potential to improve both efficiency and quality.
This final Evidence Report in the series “Closing the Quality Gap” by the Stanford-UCSF Evidence-based
Practice Center addresses the topic of care coordination. This report describes our working definition of care
coordination, summarizes some of the evidence about the effectiveness of care coordination interventions
from systematic reviews, and presents relevant frameworks for the development and evaluation of future
interventions. This approach may be useful to system-level policymakers, service-level decisionmakers, and
patients. System-level policymakers have responsibility for paying for health care services for large numbers
of individuals and making decisions about how to coordinate care at a system level in ways that minimize
their financial risks and maximize the health care received by their population of patients. Service-level
decisionmakers are involved in providing health care services to individual patients or a panel of patients,
and therefore tackle care coordination at the service delivery level. Depending upon the particular local
environment, they make decisions related to care coordination to maximize health care outcomes and use
resources efficiently. Patients and their families are assuming increasingly active roles in health care
decisionmaking and are navigating an increasingly complex health care system with consumer-driven health
plans and other efforts to involve them more. The patient often experiences first-hand problems of
coordination, and therefore may be just as interested as health care professionals in understanding care
coordination. The key questions addressed in this Report relate to four areas: Ongoing Efforts in Care
Coordination and Gaps in the Evidence: What aspects of care coordination are of greatest interest to
healthcare decisionmakers? What are the key gaps in the care coordination evidence base? Definitions of
Care Coordination and Related Terms: What definitions exist for care coordination? What definition could
be formulated to apply to systematic reviews? Review of Systematic Reviews of Care Coordination
Interventions: Which care coordination interventions have been evaluated by systematic reviews and how
were they defined? What is the evidence regarding the health benefits of these care coordination
interventions as summarized in the systematic review(s)? In particular, is the effectiveness of care
coordination interventions related to the setting in which care is being coordinated, the component of care
being coordinated, or the type of disease or patients for whom care is being coordinated? Have the costs of
care coordination interventions been evaluated in any of these systematic reviews, and if so what is known?
Conceptual Frameworks and Their Application to Evaluating Care Coordination Interventions: What
concepts are important to understand and relate to each other for future evaluations of care coordination?
What conceptual frameworks could be applied to support development and evaluation of strategies to
improve care coordination? What measures have been used to assess care coordination? How do these
frameworks relate to quality improvement strategies evaluated in the previous Closing the Quality Gap series
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From reader reviews:

Louise Best:

Does one one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you find out the inside because don't judge book by its cover may doesn't work at
this point is difficult job because you are scared that the inside maybe not seeing that fantastic as in the
outside appearance likes. Maybe you answer may be Closing the Quality Gap: A Critical Analysis of Quality
Improvement Strategies: Volume 7 - Care Coordination: Technical Review Number 9 why because the
amazing cover that make you consider concerning the content will not disappoint a person. The inside or
content is definitely fantastic as the outside or perhaps cover. Your reading 6th sense will directly guide you
to pick up this book.

Teresa Propst:

Many people spending their period by playing outside along with friends, fun activity using family or just
watching TV all day every day. You can have new activity to spend your whole day by studying a book.
Ugh, do you consider reading a book can definitely hard because you have to accept the book everywhere? It
all right you can have the e-book, bringing everywhere you want in your Smart phone. Like Closing the
Quality Gap: A Critical Analysis of Quality Improvement Strategies: Volume 7 - Care Coordination:
Technical Review Number 9 which is getting the e-book version. So , try out this book? Let's notice.

Kevin Hamby:

This Closing the Quality Gap: A Critical Analysis of Quality Improvement Strategies: Volume 7 - Care
Coordination: Technical Review Number 9 is brand-new way for you who has intense curiosity to look for
some information since it relief your hunger info. Getting deeper you into it getting knowledge more you
know or else you who still having tiny amount of digest in reading this Closing the Quality Gap: A Critical
Analysis of Quality Improvement Strategies: Volume 7 - Care Coordination: Technical Review Number 9
can be the light food to suit your needs because the information inside this particular book is easy to get by
means of anyone. These books build itself in the form that is certainly reachable by anyone, sure I mean in
the e-book form. People who think that in publication form make them feel sleepy even dizzy this book is the
answer. So there is no in reading a book especially this one. You can find what you are looking for. It should
be here for an individual. So , don't miss the item! Just read this e-book style for your better life as well as
knowledge.

Tammy Campbell:

Don't be worry when you are afraid that this book will filled the space in your house, you may have it in e-
book approach, more simple and reachable. This kind of Closing the Quality Gap: A Critical Analysis of
Quality Improvement Strategies: Volume 7 - Care Coordination: Technical Review Number 9 can give you a



lot of buddies because by you investigating this one book you have factor that they don't and make a person
more like an interesting person. This book can be one of a step for you to get success. This book offer you
information that maybe your friend doesn't learn, by knowing more than some other make you to be great
individuals. So , why hesitate? We need to have Closing the Quality Gap: A Critical Analysis of Quality
Improvement Strategies: Volume 7 - Care Coordination: Technical Review Number 9.
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